Notice Informing Individuals About Nondiscrimination And Accessibility Requirements
AllCARE for Seniors PACE complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. AllCARE for Seniors PACE does not exclude people or treat them differently because of race, color, national origin, age, disability, or sex.
	AllCARE for Seniors PACE:
· Provides free aids and services to people with disabilities to communicate effectively with us such as:
· Qualified sign language interpreters
· Written information in other formats (large print, audio, accessible electronic formats, other formats)
· Provides free language services to people whose primary language is not English, such as:
· Qualified interpreters
· Information written in other languages
· In you need these services, contact Dana Collins. 
If you believe that AllCARE for Seniors PACE has failed to provide these services or discriminated in another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with: Dana Collins, PO Box 765 Cedar Bluff, Virginia, 276-964-4915, TTY: 276-964-5765, 276-963-0130 (fax), dcollins@aasc.org.  You can file a grievance in person or by mail, fax, or email.  If you need help filing a grievance, Dana Collins is available to help you.  
You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.






Limited English Proficiency of Language Assistance Services

ATTENTION: If you speak English, language assistance services, free of charge, are available to you.  Call 1-866-828-7723 (TTY: 1-276-964-5765).

Atención: Si usted habla español, los servicios de asistencia lingüística, de forma gratuita, están
	a su disposición. Llame al 1-866-828-7723 (TTY: 1-276-964-5765).

주의 : 스페인어로 말할 경우 무료로 언어 지원 서비스를 이용할 수 있습니다. 1-866-828-7723	(TTY :1-276-964-5765)로 전화하십시오.

Chú ý: Nếu bạn nói tiếng Tây Ban Nha, các dịch vụ hỗ trợ ngôn ngữ, miễn phí, có sẵn cho bạn.
	Gọi 1-866-828-7723 (TTY: 1-276-964-5765).

注意：如果您使用西班牙語，則免費提供語言幫助服務。致電1-866-828-7723
	（TTY：1276-964-5765）。

انتباه: إذا كنت تتحدث الإسبانية وخدمات المساعدة اللغوية، مجانا، تتوفر لك. دعوة 1-866-828-7723 (TTY: 1-276-964-5765).

ትኩረት: ስፓኒሽኛ, ከክፍያ ነፃ የቋንቋ እርዳታ አገልግሎቶች, የሚናገሩ ከሆነ, ለእርስዎ የሚገኙ ናቸው. (: 1-276-964-5765 TTY) 1-866-828-7723 ይደውሉ.

توجہ: اگر آپ ہسپانوی زبان کی مدد کی خدمات، مفت کے انچارج بولتے ہیں تو، آپ کو دستیاب ہیں. کال کریں 1-866-828-7723 (TTY: 1-276-964-5765).

Attention: Si vous parlez espagnol, des services d'assistance linguistique, gratuits, sont à votre disposition. Composez le 1-866-828-7723 (TTY: 1-276-964-5765).

Внимание: Если вы говорите по-испански, переводческие услуги, бесплатно, доступны для вас. Звоните 1-866-828-7723 (TTY: 1-276-964-5765).

ध्यान दें: आप स्पेनिश भाषा सहायता सेवाओं, नि: शुल्क बोलते हैं, तो आप के लिए उपलब्ध हैं। कॉल 1-866-828-7723 (TTY: 1-276-964-5765)।

Achtung: Wenn Sie Spanisch sprechen, stehen Ihnen Sprachunterstützung kostenlos zur Verfügung. Rufen Sie 1-866-828-7723 (TTY: 1-276-964-5765) an.

দৃষ্টি আকর্ষণ: আপনি স্প্যানিশ, ভাষা সহায়তা সেবা, নিখরচা কথা বলতে পারেন, আপনার জন্য উপলব্ধ. কল 1-866-828-7723 (TTY: 1-276-964-5765).

Akiyesi: Ti o ba sọ Spani, ede iranlowo iṣẹ, free ti idiyele, ni o wa wa si o. Pe 1-866-828-7723 (TTY: 1-276-964-5765).

